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HWucrpyknus aias padoruuxos I'b IIOY « TOKKHUH»
10 oDecrneYeH o I0CTYNa HHBAJTHIOB K yC/JIyraM H 00beKTaM,
Ha KOTOPBIX OHH NPeI0CTABISIIOTCS

Hacrosimast vHCTpyKuws Juist paGoTHHKOB 1O 06eCIEISHHIO JOCTY A HHBATHIOB K YCIyraM H
00BeKTaM, Ha KOTOPBIX OHH MPEIOCTABIIAIOTCA (ajiee — HHCTPYKIHA) paspaboTaHa Ha OCHOBE
METOJIMYECKHUX MAaTCPHAIIOB At 00ydeHus (MHCTPYKTHPOBAHHS) COTPYAHMKOB 00pa30BaTe/IbHEIX H
JPYTHX OPTaHH3aNdH 1Mo BOIpocaM obecnedeHns JOCTYIHOCTH [UIsi HHBAIMIOB YCIYT B 00BEKTOR, Ha
KOTOPBIX OHH IIPEIOCTABILIIOTCS, OKa3aHUsl IPH 5TOM HE0OXOIMMOM [TOMOIIH, ¥ MOXET OBITE
MCIIO/IB30BAHO NP HHCTPYKTHPOBAHUH PabOTHUKOB CONMANbHOM cdeprl nmpu npuéMe ux Ha paboTy, a
TaKKe IIPH OKa3aHWH YCIIyTH HHBATHIAM.

1. Obwue npasuna amuxema

Ilpy mpenoCcTaBlIeHuy yCIyr MHBAIHIAM HEOOXOIHMO COOMIONATh CleNyIonue obmmue NpaBhiIa
ITHKeTa IPH O0IeHHH ¢ HHBAIMIAMH, KOTOPEIMH MOTYT BOCIIONIB30BaThCs PAGOTHHKH OpraHM3aIlHii,
IIPEIOCTABIIAIOMINX YCIIYTH HACEIEHHIO, B 3aBHCHMOCTH OT KOHKPETHOH CHTYAIHH:

1.06pawyenue x 4enoeexy: KOraa BE pasroBapHBaeTe C HHBAIMIOM, 06palaiiTech HEIOCPENCTBEHHO
K HEMY, a HE K COIIPOBOKJAOIIEMY HIIH CYPHONEPEBOIIUKY, KOTOPEIE IIPUCYTCTBYIOT IIPH PA3rOBOPE.

2. Ilooicamue pyxu: KOT[1a BAC 3HAKOMAT C MHBAIHIOM, BIIOTTHE €CTECTBEHHO MOXKATh €My PYKY: JIaKe
TEM, KOMY TPYHO JBHIaTh PyKOH HITH KTO [OJL3YETCs IPOTE30M, BIIOJHE MOXKHO IIOXKATE PYKY — IIPaBYIO
HJTH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3.Hasvieatime cebs u Opyeux: KOTZa BBl BCTPEYaeTeCh C YETOBEKOM, KOTOPHIH IUIOXO BHIHT HIH
COBCEM He BH/IMT, 0053aTebHO Ha3kIBakTe ce0st U TeX JIFo/el, KOTOphIe PHILIH ¢ BamH. Ecin y Bac obmiast
Gecena B rpy1iie, He 3a0pIBaliTe HOACHUTE, K KOMY B JIaHHBIH MOMEHT BH 00pallaeTech, 1 Ha3BaTh CeOs.

4.Ilpeonoocenye nomowu: €CIH BBl IpearacTe IOMOINIL, JKAWTE, MOKA €€ IPHMYT, a 3aTeM
CIpallluBaiTe, 9TO U KaK JENaTh.

5.A0exgamnocmy u eexcausocms. 0OpamanTech K B3pOCIEIM HHBATH/AM KAk K B3pOCIBIM 3I0POREIM
JHOZIAM, a He Kak K neTsiM. OOpamarkest K HMM 110 HMEHH K Ha ThI BO3MOXKHO TOJIBKO B TOM CIIydae, eciu
BBl XOPOILIO 3HAKOMBI U Ball cOOECEIHHUK [TO3BOIISIET BAM TAKOE ObpalleHue.

6. He onupaiimect Ha Kpecio-KoAsCKy: ONUPAThCS WM BUCHYTh Ha YbeH-TO HHBATHIHOMN KOJSICKE —
TO )K€ caMoe, 9TO OMHPAaThCA UM BUCHYTh Ha ee 00IagaTese, M 3TO TOXE MOXKET pasapaxkars. MHBamuHas
KOJLICKa — 9TO 4acCTh HENPHKACAeMOT0 IPOCTPAHCTBA YEIOBEKE, KOTOPEIH €€ HCIONB3YeT.

7. BHumamenvHOCMb 1 mepneiugocms: KOTJa BBl Pa3rOBAPUBAETE C YEIOBEKOM, HCIBITHIBAIOMIAM
TPYAHOCTH B OONIECHHH, CIIyIIaliTe €ro BHHMATENIBHO. ByabTe TepreiuBhl, )IMTe, KOIIa UeIOBEK cam
3aKoH4AT (pasy. He monpasnsiite ero u He noroBapusaiite 3a Hero. Hukoria He IpUTBOPSAHTECE, 9TO BBI
IIOHHMAETE, €CJIH Ha CaMOM JieJie 5TO He TaK. [[oBTopHTe, 9TO BEI IOHSIIH, 3TO IIOMOKET YEIIOBEKY OTBETHTh
BaM, a BaM — IIOHSTH €ro.

8.Pacnonoscenue Ons Gecedbl. KOTIA BBl TOBOPHTE C YEJOBEKOM, MONB3YIOMIMMCS HMHBAIIMIHOMN
KOJIICKOH HIIH KOCTBLISIMH, PACIIONIOKHMTECH TakK, ITOOBI BalllH H €ro Iia3a ObUTH Ha OJHOM YPOBHE, TOr7a
BaM OyJieT Jierde pasroBapuBath. PasroBapupas ¢ TEMH, KTO MOXKET, YHTATh [0 Ty0aM, PacioloKHTeCh TaK,
4T00BI Ha Bac najain cset, # Bac Gb110 X0po11o BUAHO, TocTapaiitech, 4T00b Bam HUYETO (e/1a, CHTapeTH,
PYKH), He Memao.

9.Ilpueneyenue 6HUMaHUSA 4Yenoéexa: 4TOOBl INPUBIICYL BHUMAHHE YeJOBEKA, KOTOPEIM ILIOXO
CJIBIINIKT, IOMAIIKTE €My PYKOH HIIHM IIOXJIONaiTe 1o Imiedy. CMOTpHTE eMy NpsSMO B IJla3a H TOBOPHTE
9ETKO, HO HMEWTE B BHJLY, YTO HE BCE JIIOJIM, KOTOPHIE MJIOXO0 CIBIIAT, MOTYT 9UTATh II0 Ty0am.
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10. He cmywaiimech, ecmd CIyd4aliHO NONMYCTHIM OIUIONIHOCT, CKasaB "YBHauMcs' Wid "BE
caprmany 06 3ToM...?" ToMy, KTO He MOXKET BHIETh HIIMA CIIBINIATE.

Jina obecnedenus OOCTYMHOCTH YCIOYT [UIs HMHBAIKIOB CICHHANHCTaM, HENOCPEACTBEHHO
OKa3BIBAIOIMM YCIYTH, HEOBXOIUMO OpPHEHTHPOBATBCS HA COIMANBHBIE MOTPEOHOCTH M OCOOCHHOCTH
CONMATBHO-OBITOBEIX OIpaHMYEHHE WHBAIKIOB, BO3HHKAIOMMX B Pe3yJbTaTe 3a00IeBaHHS. ['maBHEBIR
TIPUHIIMII OKA3aHUs IOMOIIY — HE HABPEJIUTh B PE3yJIbTaTe HEMpey CMOTPEHHBIX PACKOB X 00CTOSITENILCTR.

COTpY/IHEKH, HENOCPEACTBECHHO OCYIIECTBIAIOMME paboTy ¢ MHBATHIAMH, NOJDKHBI MPOXOXHUTH
HHCTPYKT@X 10 OOECIEUEHHI0 JOCTYIHOCTH Ul WHBAIHMJOB YCIYT M OOBEKTOB, Ha KOTOPBIX OHH
TIPEIOCTABIIOTCS, TP pHEME Ha paboTy B yUpEeXKACHUH, IIPH [IEPEBO/IE Ha IPYTYIO JOJDKHOCTE, 8 TakKe
HeoBXOAUMO IIPOXOIUTE TTOBTOPHEIH HHCTPYKTX OJMH pa3s B TPH (0OAHH) ro/1a.

OTHOCHTECH K JPyroMy YelOBeKy, Kak K cebe caMoMy, TOUHO TaK jKe ero yBaXalWTe — M TOrja
OKa3aHHe YCIYTH B YUPEXKIEHHH i obmenue OyayT 3QHeKTHBHBIMA.

II. Conposodicoenue uHEAIUO08 HA RPUEME 8 YUPEeHCOCHUU

[Ipu BXOI€ B KOICMK PACIOIOKEHA KHOMKA BBI30BA OXPaHHHKA I IIOMOIIH TOCETHTENO,
OTHOCAIEMyCs K KaTeropuu MamoMoOmipHeiX rpymn Hacenenus (MIH). OxpaHHK, IOTyd9HB
MH(OPMAIIHIO O LENTH OCEIIEH S KOJIIe/XKa, TOMOTaeT HHBAIIH/TY-KOJIICOUHUKY BBEXaTh B XOJUI KOIIIE/UKa
H BBI3LIBAET CIIEIHUAIKCTA 0 compoBoxaeHuo MI'H.

Jlnst obecriedeHus DOCTyIAa HHBAIHAOB K yCIyraM B 00beKTaM, Ha KOTOPBIX OHH IPEIOCTABIIAIOTCA,
CIEIMATHCTY NPH IPUEMe HHBATHA B YIPEKICHHE HEOOXOIUMO:

1. PacckazaTb HHBAIHIY 00 apXUTEKTypPHBIX 0COOEHHOCTAX 31aHMs YIPEIKICHHS:

- KOITHYECTBE STaXKEH,

- OCHOBHBIX HEOOXOIMMBIX KJIHEHTY CTPYKTYPHBIX IOAPa3/Ie/IEeHHIX YIPEKISHHA H MeCTaX UX
PACTIONOYKEHHUsI B 3[aHHH, B KAKOM KaOHHETE K KOMY 00paTHTBCS [0 BOIPOCAM, KOTOPBIE MOTYT
BO3HUKHYTB B XOJI€ IIPEIOCTABICHHUS YCIIYTH;

- PacmoioyKeHHe KOMHAT THTHEHE] B CAHY3JIOB.

2. Pacckasarh, YYHTEIBAs CTENEHb COLMATBHEIX OrPaHHYEHHUH KIIHEHTOB, 00 OCOOEHHOCTIX
OpTaHU3aLMK JOCTYIIHOR CPEIBI B YUPEKICHAHN: HAIAYAHX [IAHTYCOB, MHEMOCXEM, TAKTHIILHBIX
JIOPOIKEK, IOPYYHEl ¥ TAKTHIBHBIX METKaX Ha HUX, TudTa u T.4. Ocoboe BHEMaHHE 0OPaTHTE Ha
3HAKH, TIPETYTIPEAIAIONIHE 06 OIACHOCTH: 3BYKOBBIE CHTHAJIBI TPEBOTH, CBETOBIE TabJIo,
0Gy4HTh SKCTPEHHOM 3BaKyallyH, Hanbonee OBICTPEIM U 6e30macHbIM criocobaM BEIXO/A U3
3IaHUA.

3. IIpoBecTH SKCKYPCHIO [0 YUPEKAESHHIO C KIMEHTOM, 00paTHB €r0 BHUMAHHE Ha PACIIOIOKEHHE
CAHHTapHBIX KOMHAT, JIECTHHII, TAHIYCOB 1 JM{Ta, CTON0BOH 1 Oydera (eciy oHA HMEeTCs),
MecT AJIs1 OTabIXa. IIpi HeoOXomuMOoCTH 0OpaTHTE BHUMAHKE Ha MEXaHM3MBI OTKPBIBAHHUSA-
3aKpBIBAHUs [BEPEH, CAHUTAPHEIX TIPUOOPOB, 00YYIUTH MEXAHH3MY HX OTKPHIBAHHA-3aKPBIBAHHS,
TIOKA3aTh KHOIIKK 3KCTPEHHOT'O BBI30BA IIEPCOHATIA.

4. TIo3HAKOMHTbH HHBAIHIA CO BCEMHU CIIEI[HATHCTAMH, 3aeHCTBOBAHHEIMH B pab0Te C HUM, JIMIHO,
TIpeCTABUB 10 (haMHUITHH, HMEHH U OTYECTBY CICIHATNCTa i MHBAIUIA IPYT APYTY.
MHDOPMHUPOBaTh, K KOMY OH IOJDKEH 00PaTHTBCA BO BCEX CIlydasX BOSHUKAIOMIMX 3aTPyIHEHUH

5. Tlpw 3aBepuIcHHH MpHEMA B yIPEXKIEHHE YTOYHUTD, OCTATHCH y HETO JIH KAKHE-THOO BOMPOCH!
HJTH 0COOBIE MOKETaHHs.

III. Conpogoaicoerue uHgaIudos
HpU OKA3AHUU UM COUUMIbHBIX YCY2

Jlist obecriedeHus JOCTYIIa HHBAIUIOB K yCIyraM | 00heKTaM, Ha KOTOPBIX OHM IIPEIOCTABILIOTCA,
TIPH OKA3aHMH YCIYTH B YUPEXKICHHH HEOOXOIMUMO:

- 9ETKO pa3bsCHUTH rpadiK OKa3aHHs yCTyTH (BBLIATH PACIIHCAHHE MEPOIIPHATHS, 3aIIMCaTh Ha
JTHCT BPeMsI B MECTO OKa3aHHs YCJIYTH H T.1L.);

- yKa3aTh MecTO e& IpoBeaeHus (II0Ka3aTh HyXKHBIH KaOHHET), aKIEHTHPOBAR BHUMAHKE Ha IIyTh 10
VUPEKIECHUIO OT BXOJa 10 KaOuHeTa.

CyIIecTBYIOT CBOH OCOOEHHOCTH OKa3aHHMsl PA3HBIX BHIIOB COLMANBLHEIX YCIIYT, Ha 9TO CICTYeT
06paTHTh BHUMAHHE CIIENHATUCTOB YIPEKACHHMA.

[Ipy OKa3aHWM CONMAILHO-IICHXOJIOTHYECKHX YCIAYr B HHIMBHIyalbHOH pabote cuexyer
YYHTHIBATH MCHXOIMOIMOHATBHEIC 0COOEHHOCTH KIIMEHTA, OBITh BHUMATEIBHEIM M aKKYPATHBIM B Becerne,

2




coOImoAaTh IErKYI0 AUCTAHIHIO B 00MIeHUH, H30eraTs IpOsIBICHUN HaBI3YMBOCTH, IPEHEOPEKUTEILHOTO
WA HaIMEHHOTro («s BCE 3HAK, a Bbl HUYErO») TOHA B pasroBope. [Ipu mposiBneHusx GecmokoicTsa,
KOTOpOe MOKeT OBITh BLI3BAHO YCTAIIOCTBIO, HENPHSITHOH [ HHBAIHAAZ TEMOH pPas3roBopa,
HEOOXOIMMOCTBIO IIOCEIIEHHsT CAHUTAPHONH KOMHATHI, Ienecoo0pa3Ho MpPEeIsIOKUTEL CAENIaTh IEPEpHIB,
IIPEIOKUTH HEHATONTO BEIMTH, ECITH UMEETCS B TOM HEODXOIMMOCTb.

Jlis obecriedennst KOMGOPTHOTO U MaKCUMATBHO 3 ()EKTHBHOTO IOIYIEHUS YCIYT IPH IIPOBEIEHAH
TPYIIOBEIX COIHATBHO-IICHXOIOIMYECKHX  MEPOIPUATHH HaJ0 KOMIUIEKTOBATh TPYNIEL C y4ETOM
BO3PaCTHEIX, (PyHKIMOHATEHEIX, ICHX09MOIMOHAIBHBIX 0COOEHHOCTEH KIMEHTOB.

[Tp KOMIUIGKTAI[MH TPYNI KJIMEHTOB, IOIYyYalOIIMX CONHAJbHO-NEAArOrHvYecKHe YCIyrH,
HeOOXOAUMO OOBEIUHATL KIACHTOB TI0 OJIHOMY HIIM HECKOJBKHM IIpH3HAKaM, B IIEPBYIO OUEpe.nb, IO
IEeNnsIM TPEeOCTaBICHHs YCIyr W Bo3pacTy. KOHTHHIEHT HO/UKEH ObITh NPUOIU3UTENBHO OIHOH
BO3pPACTHOM IPYNITEL, YPOBHS 3HAHUH, yMEHHH H BOCIIPHATHS HHOPMAIHH, XKeIaTeIbHO ¢ 3a001€BaHUAMH
ONHOHM HO30JIOTHYeCKOH rpymuel. Hampumep, B OmgHOH rIpynme CoenuHSATh CHAaOOBHIAIHX H
cnaboCHBIMIaNuX —Henenecoo0pa3Ho, Tak Kak HEOOXOOMMEBl pa3iNW4HBIE IIOAXOABl K METOIUKE
TIpeTTo/TaBaHus y4eOHOro MaTepuana, BEIOOpY HalJIAIHBIX TOCOOMH 1 T.1.

[Ipr OKa3aHHKM MEPONPHSATHH CONHMOKYJLTYPHBIX H CONHAJIBHO-CPEJOBBIX YCJIYr, HMEIOIIUX
JIOCTATOYHO JITUTEIBHYIO) BPEMEHHYIO NMPOTHKEHHOCTD, a TakKe IIPH IPOBEIECHHH IKCKYPCHH, clemyer
YUHTEIBATE OBITOBBIE 3aTPYIHEHHS HHBAIMIOB - IOCIeACTBHs 3aboneBaHus. Hampumep, WHBAIUAEL C
HApPYIIEHHSIMH ONOPHO-IBUTATENIFHOrO annapaTta (MHBaIMABI-KOICOYHHKH) MOTYT OTKa3hIBAThCA OT
YUacTHs B MEPONPHATHSX B CBS3H ¢ HEOOXOIMMOCTBIO 9acTOrO IOCEICHMS CAHUTApHOH KOMHATHI H
DOSA3HBIO OKa3aThCs BIAIH OT Hed. B TakoM ciydae ciemyeT o0ecneduTh BO3MOKHOCTH HEOOXOOHMMBIX
OCTAHOBOK, IIPH IPOBEIECHUH MEPONPUATHH B YUPEKACHUH Pa3biCHHT, 9TO IIPH HEOOXOOUMOCTH OH
MOJKET BEIMTH M3 KaOHWHETa, B KOTOPOM IIPOBOJUTCS MEPOIPHATHE M BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO eMy Oy1eT HeoOX0AUMO.

1V, Conposgoxcoenue uHaanudos
HpU HPE0OCHAGIEHUY UM COUNUATbHO-ObIHIOBLIX YCIIY2

Tl Toro 9To0bI HE MTOCTABUTH B HEJIOBKOE TIONIOJKEHHE KIIMEHTa, He0OX0JHMO HEHABA3UHBO
no6ece0BaTh ¢ HEM UL BEICHEHHS ero GYHKIMOHAIBEHEIX 0cOOEeHHOCTel W OrpaHUYeHHH, BBI3BaHHBIX
3a60JI€eBaHHEM, CBSI3aHHBIX C OBITOBEIM 00YCTPOMCTBOM €r0 KH3HHU: NPUEMOM ITHIIH, JIMIHON THITHEeHOH,
IICHXO3MOIMOHAILHEIME 0co0eHHOCTAMHE. JIydime Bcero, €ClIy 3TO cieNaeT MeMIMHCKUH paboTHHK.
HanpumMep, y HHBATH/IOB C 3aTPyIHCHHSIMH B IPHEME IIUIIH, BEI3BAHHBIMU OPraHHYECKUMHU
ocobeHHOCTAMH cTpoeHus HEGa wim JILI1, cnexyer yrounuTh, ynobHO 11 uM OyneT IPHHAMATE IHILY B
ofme#t cToI0BOM WK HeoOX0AHMO 00€CIeIHTs eMy BO3MOXKHOCTh HHIMBHIYaIbHOIO IpHEMa ITHIIIH.
Jliist puéma iy cnaboBUISMITHX CYIIECTBYIOT CBOH HIOAHCHI: HENB35 MEHATH IPHBEIYHOE MECTO 3a
CTOJIOM, PACIIONIOXKEHUE CTOTIOBBIX IIPUOOPOB Ha CTOJIE, HEOOXOAMMO BEIICHHTH, MOXKET JIH OH
MOJIB30BATECS BHJIKOH.

V. IIpaBuia 3THKeTa 1JIs JIMI ¢ Pa3HBIMH paccTpoHcTBaMH QYHKIHH OpranusMa

Ilpasuna >muxema npu o00WeHUU C UHBAIHOAMU, UCHbLIMbIGAIOWUMU MPYOHOCHU hpu
nepeoeudceHuu:

e [loMHMTE, 4YTO HHBAIHIHAS KOIICKA — HEIPHUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
obs0KkayuBaiiTecs Ha Hee U He TonkaiTe. HauaTh KaTuTh KOJsicKy 0e3 cornmacus HHBAHIA — TO JKE€ CaMog,
YTO CXBAaTHUTH U TIOHECTH YEJIOBEKA 0€3 ero paspellieHHus.

e Bcerna crnpamuBaiiTe, Hy)KHa JIH IIOMOIIb, IPEXKIE Y€M OKa3aTh €€ HHBAIHIaM, HCIBITEIBAIOIIHM
TPYQHOCTH NPH IEPENBWKEHHUH, H IpearaiiTe IIOMOIIb, €CIH HYKHO OTKDHITH TSIKEIYIO IBEPh HIIH
TIPOUTH 11O KOBPY € AIHHHEIM BOPCOM.

e FEciu Bame IpemioXeHHe O MOMOIIY IIPHHSTO, CIPOCUTE, 9TO HY)KHO JeaTh, H YETKO CIeAyHTe
HHCTPYKLIHSIM.

e FEciau Bac MONPOCHIH MOMOYh MHBATHJIYY, HEPEIBUTalONIeMycs Ha KOJACKE, CHadalla KaTHTE €€
MmemterHo. Komsicka 6eicTpo HabupaeT CKOpOCTh, M HEOXKHAAHHBIH TOMTYOK MOXKET IIPHBECTH K ITOTEpe
PaBHOBECHS.

e Bcerpma nuuHo yOexmaiTech B JOCTYITHOCTH MECT, IZe 3allNIAHEPOBAHBI MEPONPHATHA. 3apaHee
IOMHTEpeCyHTech, KaKie MOIYT BOSHHKHYTh ITPoOIeMbl Wik 6apbephl M KaK UX MOJKHO YCTPaHHTh.
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o He Hayio XJ10MAaTh 4ell0BeKa, HAXOISIIIET0Cs B MHBAIMIHOM KOJIICKE, I10 CIIMHE MJIH 110 IICTY.

o Ecim BO3MOXHO, PACIONOKHTECH Tak, YTOObl BalM JTuIa ObUIM Ha OJHOM ypoBHe. M3beraiite
TIOTIOKEH!s, IPH KOTOPOM BaleMy coOeceIHHKY HYKHO 3alpOKHUIBIBATE FOJIOBY.

e ECiH CYIIECTBYIOT apXHTEKTYypHBIE Oapbephl, MpEeIyNpeluTe O HHUX, 9YTOOBI YENOBEK WM
BO3MOKHOCTb IIPUHUMATE PEIleHHs 3apaHee.

e [lomuuTe, 4TO, KaK IPABHIIO, Y JIOJEH, HMEIONIHX TPYJHOCTH IPH IEPEIBHKEHHH, HET IPOBIeM CO
3pEHHEM, CIIyXOM H IIOHUMaHHUEM.

o He nymaiiTe, uTo0 HEOOGXOIMMOCTb MOIB30BATCS MHBAMIHOH KOIACKOH — 3TO Tpareius. JTo
croco6 cBOGOHOrO (eCiM HET apXUTEKTYPHEIX 6aphepoB) mepe/iBHiKeHHs. ECTh JIOIH, MOMb3YIOMHecs
WHBAJIUIHON KOJISICKOM, KOTOPEIE HE YTPAaTHIIM CIOCOOHOCTH XOAUTh M MOI'YT IICPEIBHTATHCS € IIOMOIIBIO
KOCTBLIEH, TPOCTH ¥ T.I KOISCKM OHH HCIIONB3YIOT IUIA TOTO, YTOOBI SKOHOMHTH CHJIBI M ObICTpee
IIepeIBUTaThCH.

Ilpasuna 3mukema npu o6ujeHuUU ¢ UHEANUOAMU, UMEHOWUMU HApyUieHUe 3peHue Ulu
He3pAYUMU:

e (Oxa3bIBast CBOIO IIOMOIIE HE3PSUEMY YETOBEKY, HAIIPABIIIATE €0, HE CTHCKHBAS €T0 PYKY, HIUTE TaK,
KaK BBl 00bI4HO XomuTe. He HyKHO XBaraTh CIEIOTO YEelOBEKa H TAIIUTh €ro 3a COOOH.

e Onumure KpaTko, rae Be HaxoauTeck. [Ipemynpexnalite o NPENSTCTBHSIX: CTYNCHSX, TyXKax, AMax,
HHU3KHX IPUTOJIOKAX, TpyDax H T.IL.

e HcnonesyliTe, eciam 3TO YMECTHO, 3HaKOMEIE (paspl, XapaKTepusyIOUIHE IBET, DacCTOsSHHE,
OKpYKaOIIyIo 00CTaHOBKY. JlemnTech SMONMOHAILHEIM BO3ACHCTBHEM OT YBUIEHHOTO.

e O6pamaiitecs ¢ cobakaMH-IIOBOIBIPIME HE TakK, KakK C OOBYHBIMH [IOMAIIHUMH JXHBOTHEIMH. He
KOMaH/Iy#iTe, He TporaiiTe H He HrpaifTe ¢ COOaKOH-TIOBOJIBIPEM.

e FEcimu BB cobHpaeTech YMTATh HE3pAdeMy IeJIOBEKy, CHauasa npeaynpeaure ero o6 stom. I'oBopute
OOBIYHEIM TOJIOCOM.

e Eciu 5T0 BAXXHOE MHCHMO HIH JOKYMEHT, HE HY)KHO /sl yOEIUTEIbHOCTH IaBaTh €ro NoTporars. [Ipu
3TOM He 3aMeHSHTE YTEHHE MePecKasoM, He IpolycKaiTe HH(OopMaIHio, el Bac 00 9TOM He TIOMPOCT.
Korma Hespsdauil 9eOBEK [OJDKEH IONHECATh JTOKYMEHT, IPOYMTAHTE €ro 00s3aTeNlbHO IOIHOCTEIO.
VHBAMHIHOCTS HE OCBOOOMKZAET CJENOro d9ejoBeKa OT OTBETCTBEHHOCTH, OOYC/IOBJIEHHOM
3aKOHO/ATEILCTBOM.

e Bcerya ofpamaiiTeck HEOCPEICTBEHHO K YEIOBEKY, JIaXKe eCIIH OH Bac HE BHIMT, a HE K €ro 3pa4eMy
COTIPOBOKIAOILIEMY.

e Bcerma wHasmBaiiTe ce0s8 H TpeACTaBIsAiTe [OPYyTHX COOECEIHHKOB, a TaKKe OCTaJIbHBIX
IpUCyTCTBYROIHX. ECIIH BEI XOTHTE IOXKATh PYKY, CKXKHTE 00 3TOM.

e Korza B Ipeajiaraete He3psdeMy 9elOBEKYy CECTh, HE yCaKHBalTe €ro, a HaIpaBbTe €r0 PyKy Ha
CIIMHKY CTyJa WM TOMIOKOTHHK. He BouTe IO NMOBEPXHOCTH €TO PYKY, & JaiTe eMy BO3MOXHOCTH
cBOBOJIHO OTPOraTh mpeaMeT. Ecii Bac MOMPOCHIIM IIOMOYb B3STh KaKOH-TO IIPEAMET, He CIEAYCT TAHYTh
KHCTH CIEIOro K IpeIMeTy U OpaTh €ro pyKoH 3TOT IPEaMET.

e Kor/a BbI 00IIaeTech ¢ IPYINON He3pTIuX JTIOJIEH, He 3a0bIBalTe KaKIbIH pa3 Ha3bIBaTh TOTO, K KOMY
BEI 0OpaIaeTech.

e He 3acraBmsiiTe Bamiero cobecemHmka oOpaiiarbcs B IIYCTOTY: €CIIH BBl IIEPEMEIIACTECH,
[IpeaypeauTe ero 06 3ToM.

e BromHe J0IyCcTHMO yIOTPeOISTh CIIOBO «CMOTPEThY. J[jist HE3psSIero 4e0BEKa 3TO 03HAYACT BHIETH
pyKaMm», OCsI3aTh.

e U3GeraiiTe pacIIIBIBUATHIX ONpeleieHHi W HHCTPYKIHH, KOTOpble OOBIMHO COIPOBOKIAIOTCA
JKeCTaMH, BhIpaKeHHH Bpojie «CTakaH HAXOIUTCA IJe-TO TaM Ha cTone». CrapalfTech OBITh TOYHBIMH:
«CTakaH mocepeiHHe CTOIa.

e FEciu BB 3aMETHIIH, YTO HE3PSUHH 9eoBek cOMIcsS ¢ MapIIpyTa, He YIPABIAHTE ero JBAXKEHHEM Ha
PACCTOSHHM, TIONOUIUTE H IOMOTHTE BEIOPATHCS HA HYIKHBIM ITYTh.

e Oxa3bIBas IOMOIIIb HE3PSYEMY, TBUTAHTECh HE TOPOILACH, H IIPH CITyCKe HIIH ITOJBbEME M0 CTYIIEHbKaM
BeIUTe He3PSHero MepHen MKy IspHo K HUM. He [eraliTe phIBKOB, PE3KUX JBIKECHHH, IPeXyIpexIauTe o

MIPENATCTBUAX.
Hpasuna 3muKema npu 06WEeHUN C UHBAIHOAMU, UMECIOW UMY HapYUieHue ciyxa:



e PazroBapupas ¢ 4€JI0BEKOM, Y KOTOPOTO IUIOXOH CITyX, CMOTpHTE IpsiMo Ha Hero. He satemHsiiTe cBoe
JTUIIO H He 3aropakuBaiiTe ero pyKamu, BOIOCAMH WM KaKUMH-TO IIpeIMeTaMu. Bar cobeceIHIK TODKeH
HMETH BO3MOXKHOCTb CJIEUTH 33 BEIPOKCHHUEM BallIETo JIKLA.

e CymecTByeT HECKOIBKO THIIOB M CTeleHeH IyXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOO0B
001IeH s ¢ IIOJBMH, KOTOPBIE IIJIOXO0 CBIMAT. Eciu Bl HE 3HaeTe, KAaKOH IPEIIOYeCThb, CIPOCHTE Y HUX.

e HexoTophle IIFOIM MOTYT CIHBINIATh, HO BOCIHPHHHMAIOT OTJACTLHEIE 3BYKH HEIpPaBUIbHO. B 3TOM
cIIydae ToBOpHTE 6oJiee IPOMKO M UeTKO, HoAOHpast IIOIXOAIIHH YpoBeHb. B ipyrom cirydac monamoouTes
JMIIb CHH3UTE BBICOTY IOJIOCA, TaK KaK HEJIOBEK YTPaTHJI CIOCOOHOCTE BOCIPHHUMATE BEICOKHE YAaCTOTEL

e UToOk! IIpHBII€YL BHUMAHHE YEIOBEKa, KOTOPHIM IIJIOXO CHBIIMT, Ha30BHTE €ro no umeHu. Eciu
OTBETA HET, MOKHO CJIErKa TPOHYTH YEOBEKA MM XKe IIOMaxaTh PyKO.

e ['oBOpHTE SCHO M POBHO. He HyXHO H3IHMITHE IOIYEPKMBATE 9T0O-T0. KpAdaTh, 0COGEHHO B YXO, TOXKE
HE HaJIO.

eEcim Bac NpoCAT MOBTOPUTH 9TO-TO, HONpoOyHTe mepedpa3upoBaTh CBOE IPEAJIOKEHHE.
Ucnoms3yiiTe KECTEL

e V6emuTech, 9To Bac MOHsUIH. He cTecHSHTECH CIIPOCHTE, IIOHSI M BAaC COOECeTHUK.

eEciu BBl coobmiaeTe WH(MOpPMAIHIO, KOTOpasl BKIFOYAET B ce0s HOMED, TEXHHYECKHH WM IpyToH
CIIOJKHBIN TEPMHUH, a[pEC, HATUIIHTE €€, COOOITHTE 110 haKCy UK 3I€KTPOHHOH 0YTE UM JFOOBIM IPyTHM
crioco6oM, HO Tak, 9ToOBI OHa OBUIa TOYHO ITOHSTA.

eECiId CyIIECTBYIOT TpPYOHOCTH I[IpH YCTHOM OOIIEHMH, CIpPOCHTE, HE OyIeT Jd Ipolle
IePEITHCHIBATECS.

¢ He 3a6pIBaiiTe 0 cpejie, KOTOpas Bac OKpy>kaeT. B O0NBIIAX MM MHOTOJIFOAHEIX IIOMEIIEHHUAX TPYIHO
obmIaThes ¢ IOIBMH, KOTOPHIE IUIOXO CIBIIAT. SIPKOe CONHIIE WIIH TeHb TOXKE MOTYT OBITh OaphepaMu.

e OyeHb 9aCTO [IIyXHe JIFOJH MCIIONB3YIOT SI3BIK JKECTOB. Ecim BBl 0bIaeTech uepes3 mepeBoa4rKa, He
3a0y/IbTe, 9TO 0OpAmAaThes HaZlo HENOCPEACTBEHHO K COOECETHUKY, a4 HE K IIEPEBOIUHKY .

e He Bce Moy, KOTOPBIE INIOXO CIBINIAT, MOTYT YHTATh 110 I'ybam. Bam irydmie Bcero cipocuTs 06 3T0M
npu TiepBoii Betpede. Ecim am cobeceHHK 00IazaeT 3THM HABBIKOM, HYXHO COOJIONATE HECKOIBKO
BaXKHEBIX TpaBuiI. [[OMHHTE, 4TO TOJIBKO TPH M3 JECATH CIOB XOPOIIO MPOYHTHIBAKOTCSL.

e Hy»HO CMOTPETH B JIHI0 COOECEIHUKY ¥ TOBOPUTH SCHO M MEIUICHHO, HCIIONB30BaTh MPOCThIE (Hpassl
1 n30eraTh HeCyIECTBEHHEIX CIIOB.

e Hy’)XHO HCIIONMB30BaTh BHIPAXKEHHE JIHIA, YKECTEI, TEIOABHIKEHHH, €CIH XOTHTE MOMUCPKHYTEH HIIH
MPOSICHATh CMBICII CKAa3aHHOTO.

Ilpasuna Imuxema npu o0U{eHUU C UHBANUOAMU, UMEIOWUMU 3A0epAHCKY 6 pPA3GUmMUU U
npodIeMbl 00UEeHUA, YMCHEEHHbIE HAPYUIEHUA:

e Mcnone3yiiTe JOCTYIIHEIN S3BIK, BRIpAXXKaHTECh TOYHO U 110 CYTH JETA.

e I36eralitTe CIIOBECHEIX MTAMITOB X 00pa3HbIX BBIpaKEHUH, €CITH TOJIBKO BBl HE YBEPEHHI B TOM, 4TO
Baml cOOeCeHUK C HUMH 3HAKOM.

¢ He roropuTe cBricoka. He mymaiite, 4To Bac HE MOAMYT.

¢ npopmupys 06 yciryrax, KOTOphIE MOKET IOIYYUTE KIIMEHT, PACCKA3BIBANTE BCE IO IIaram».
JlaiiTe BameMy co0eceIHUKY BO3MOKHOCTb OCMBICIIATD KayKIBIH IIar mocJie TOro, Kak BB
HHQOPMHPOBAIH €ro.

e McxouTe U3 TOTO, YTO B3POCIIBIH YeIOBeK C 3a€PiKKOH B Pa3BUTHH HMEET OIIPe/Ie/IEHHEIH OIIBIT,
Kak u Jo00# Jpyro# B3pOCIBIH YEI0BEK.

e Ecir He06X01MMO, HCIIONB3YiTE HIUTFOCTpaiy Wik GoTorpaduu. by IpTe rOTOBEI IOBTOPHTE
HecKoNEKO pas. He choaBaiiTech, eClii Bac ¢ IEPBOTO pas3a HE IOHSITH.

¢ O6pamaiiTech ¢ 9eTOBEKOM ¢ IIpobieMaMi PasBHTHS TOYHO TaK e, KaK Bbl Obl 0Opaaics ¢
mobeIM IpyruM. B Gecene 06cyxaaiite Te e TeMBI, KaKHe BB 00CYXKIaeTe ¢ IPYTHMH JIOIbMH.
Hanpumep, IIaHbl Ha BRIXOAHEIE, OTITYCK, TIOTOJLY, TIOCTIETHHE COOBITHAL.

e OfpammaiiTech HENOCPEICTBEHHO K COOECEIHUKY, @ HE K €r0 COIPOBOKIAOIIEMY .

e [ToMHHTE, 9TO JIOIH C 3a[€PKKOH B pa3BUTHH J€€CIIOCOOHEI M MOTYT IIOAITHUCHBATE JIOKYMEHTEI,
KOHTPAKTEI, TOIOCOBATH, JABAThH COITIACHE Ha MEIMITMHCKYO TIOMOIIb U T. 1.

Ipasuna ymuxema npu 00WeHUU C UHEATUOAMU, UMEIOUJUMU RCUXUYECKUE HADYUEHUA:



Ilcuxydeckie HApPYIIEHH — HE TO XK€ CaMoe, YTO HPOBIEMBI ¢ 3aepKKOH B pasBuThd. JIFOIH ¢
TICHXHIECKUMH NPOOJIEMaMH MOTYT HCIBITHIBATE SMOILHOHAIBHEIE PACCTPOHCTBA HITH 3aMeIaTeNbCTRO,
OCTIOJKHAIOLIHE X XKU3Hb. ¥ HUX CBOH 0COOBIN M M3MEHUHBEIN B3IJIST HA MHUD.

eHe wmajo aymars, 9TO IHOAM C ICHXHYECKHMH HAapyIIEHHSMH O0O0s3aTelbHO HYXIAKOTCS B
JOIOTHUTEIEHOM IIOMOIIH M CIIEIMAIEHOM 0OpaleHnH.

e ObpamaiiTeck ¢ JIOIBMH C ICHXMYECKMMH HapyIICHUSIMHU Kak ¢ IHYHOCTAMH, He HYHO JIeNaTh
IIPSHKACBPEMCHHEIX BBIBOJIOB Ha OCHOBAHHH OIBITA OOIIEHHS ¢ APYTMMH IIOABMHE C Takoi xe dopMoit
WHBaJIMIHOCTH.

* He cienyer mymats, 910 JIHO[M C IICHXHIECKUMH HAPYIIEHUAMH GOlee IPYTHX CKIOHHBI K HACHITHIO.
Ot1o Mud. Ecnu Bel npysxemobHEL, oHY 6yIyT 9yBCTBOBATE cebs CIIOKOMHO.,

* HesepHo, 9TO MOAH C ICHXHYECKHMH HApYIICHHASIMH UMEFOT IPOOIEeMBI B IOHUMAHHUE UM HEKE TI0
YPOBHIO HHTEIUIEKTA, YeM OONBIIHHCTBO JIFOIEH.

e Ecim genoBek, UMerONmi MCHXHYECKHE HAPYIICHHS, PACCTPOEH, CIPOCHTE €ro CIIOKOMHO, 9TO BhI
MOJKETE CEIaTh, YTOOBI IOMOYE EMY.

* He roBopuTe pesko ¢ 4emoBeKOM, HMEIOIIMM IICUXHYECKHE HAPYIIEHHS, JAXe eciu y Bac eCcTh JUIL
3TOTO OCHOBaHHSI.

Hpasuna smukema npu obujenuu ¢ UHEATUOOM, UCHBIMbIGAIOUWUM 3AMPYOHEHUA 6 PeHl:

e He urnopupyiite mroieH, KOTOPEIM TPYIHO FOBOPHTE, IOTOMY UYTO IIOHATh HX — B BAIlHX HHTEpecax.

* He nepeGupalite ¥ He mONpaBIsiiTe YeJ0BeKa, KOTOPBIN UCIIBITHIBAET TPYAHOCTH B peun. Hagunatite
TOBOPHTH TOJIBKO TOIZIA, KOI/d YOIUTECh, 9TO OH YK€ 3aKOHYHII CBOIO MBICITE.

eHe mnorTalitech ycKOpHTH pasroBop. ByjbTe TOTOBBI K TOMy, YTO pPasToBOpP C 9ENOBEKOM C
3aTpy[HCHHOH pedpro 3aiiMer y Bac Goiblne BpeMeHH. Ecii BBl ClemmTe, Tydmie, H3BHHUBIINCE,
IOTOBOPHTHCSA 00 OOIIEHHH B APYTrOe BPEMS.

® CMOTpHTE B NTHIIO COOECEHUKY, IOIIEPKABAiTe BU3yalbHEIH KoHTakT, OTxaiiTe 5Toi Gecene Bce
Ballle BHUMaHHE.

* He mymalite, 9T0 3aTpyIHEHHS B PeHH — IIOKa3aTelb HA3KOTO YPOBHS HHTEIUIEKTA YeI0BEKA.

e CrapaliTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPeOYIOT KOPOTKUX OTBETOB HIIA KHBKA.

* He npuTBOpsiiTECE, €CIIH BBl HE TIOHSIIM, UTO BaM ckasand. He cTecHsiiTech mepecmpocyuTs. Eciu Bam
CHOBA HE yJNalOCh IOHSTH, IOIPOCHTE IMPOH3HECTH CJI0BO B Oojiee MEIJIEHHOM TEMIIE, BO3MOKHO, IO
OykBaM.

* He 3abrBaiite, 410 9€10BEKy € HAPYIMIEHHOH Pedsio TOXE HYKHO BIcKasaThes. He mepeGupaiite ero
4 He nojasnsgite. He Toponmute roBopsiero.

e Ecii y Bac BO3HHKAIOT IPOOIIEMEI B 00IIEHHH, CIIPOCKTE, HE XOUET JIH Balll COGECEIHUK HCIOIb30BaTh
Ipyro# cnocof — HanucaTts, HATEYaTaTh.

3aMeCTUTEINb TMPEKTOPa 0 OE30IIaCHOCTH
M.B.Maxkapos



